
 

Telesales Training 
ADVANCE TEAM PARTNERS 

Overview 
Sometimes getting in front of the client can seem like an impossible task. This can be the 
result of dozens of unanswered door knocks, a broken down car, or even a global pandemic. 
Luckily, our opportunity has some flexibility in the channels in which we serve our clients and 
their family’s needs. By utilizing the suggestions and resources on this page, you can 
continue to make a difference by means of telesales, or selling over the phone. 
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Leads 
Whether it’s face-to-face sales or over the phone, we still rely on having people to present 
the opportunity to. In telesales, you will often need a larger batch of leads as you can quickly 
get through a list if people do not answer their phone. There are several ways you can 
increase your amount of leads - including some free options. 

Book of Business 

There’s no other lead out there that is a better opportunity than the lead of someone you’ve 
already written a policy on - and it’s free! These existing clients know you, trust you, and have 
a relationship with you already. This allows for an easy follow-up call to check in on them and 
their family to see how they are doing and perform a policy review. 

Another opportunity you have when on the phone with your book of business is asking who 
else they know you can serve. Referrals are another free lead source that you can call on 
with some built-in trust. All of this is covered in the book of business script. 

Lapsed Business 

Sometimes your existing clients have had a policy that is pending lapse, already lapsed, 
canceled, or for whatever other reason, is not currently active. These clients and their 
families are at risk should the worst happen so make sure to call these people also. 

CPO’s 

Our team has a plethora of leads that were not retired for any number of reasons. These 
leads are still valid as the client had communicated a need when they initially sent in the 
lead card. Use the CPO script to follow-up with these leads and make sure their family is 
protected. 

New Leads 

Calling on your new leads when you can’t see them face-to-face is a great way to “strike 
when the iron is hot.” These leads have very recently expressed a desire for more information. 
Use our new leads script to connect with them and serve their families while the need is top 
of mind.   
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Preparing to Call 
“Failure to prepare is preparing to fail” - This principle is huge in telesales. Make sure you are 
ready to make calls just like you would make sure you are prepared for face-to-face sales. 
Here’s some ways to prepare: 

Mindset 

Who we are  

We are “Difference Makers”. We need to remind ourselves that it isn't all about us. There 
are families that are in need of protection and have no idea where to turn. We have 
existing clients that just need the piece of mind knowing their coverage is active and 
inforce. There are also families that we have tried to help in the past, but for whatever 
reason it wasn't the right time. When it comes to protecting their loved ones, there isn't 
a better time than now. Be the true difference maker that you are. 

The 3 A’s  

In our business we talk about the 3 A’s that determine your success. Those are 
ASSOCIATION, ATTITUDE, and ACTIVITY.  

Association - Remember you have a great team around us and that gives us all an 
advantage. Stay connected through the process and post your successes.  

Attitude - Your attitude will determine your outcome. Henry Ford said, “If you think you 
can you can, if you think you can’t you can't” Determine to establish and maintain a 
Great Attitude!  

Activity - commitment to the process and working through the numbers is no different 
in concept than what we do when door knocking. The need is out there now more 
than ever. The number of opportunities you give yourself will determine your success 
and the blessing you can be to families. Remember the Next Call may be the most 
important call of you week!  

Focus  

Stay focused and create an environment for success:  

You are going to work- we need to treat this time like we are leaving the house to go 
see clients. Our families need to understand that our office space that we prepared is 
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important and while we have scheduled times to work that we are unavailable. This 
will take some serious discipline on our parts if we are going to be successful. 

 

 

Remove distractions- Here are the facts, we have more distractions at our fingertips 
then any other time in human history. We have netflix, social media,  games, news, and 
the stock market on our phones! If we do not turn off the unnecessary notifications we 
will get whiplash from going back and forth from working to distractions. Do whatever 
it takes to stay focused these distractions are silent killers to your bank account. The 
minutes add up, pay attention to it. Schedule lunches and a couple of breaks 
throughout the day to catch up with people.  

One other newsflash! Coronavirus is here and disrupting the country. DO NOT GET 
CAUGHT UP IN THE NEWSCYCLE WHILE YOU ARE CALLING. There will be changes but hourly 
in the news, those changes do not immediately affect your bank account. Your 
activity does, now more than ever.  
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Set Goals:  

It is important to set goals. The people who have the most success in final expense 
sales are the ones who set goals and do the activity to see the results. The same is 
true of phone sales. This is a numbers game, and the only way to know if you are truly 
winning is to track your numbers. Set a goal for a number of calls a day, number of 
apps a day, and AP a day. Share these goals with a running buddy, hard work and 
accountability are core values of our organization. You will end up disappointed and 
discouraged if you think that you can do this by yourself. Set your goals, share your 
goals, do the activity and watch your bank account grow!  
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Workspace 

While you’re not in the car or physically in the home of clients, you must still be in the mindset 
that you are a professional working in your professional space. Be intentional about where 
you choose to work to make your calls. If possible, be in a quiet space with minimal 
distractions. Try to create enough work area to be able to take notes and easily find and 
read your call resources. 

Tools 

When on the phone, every second counts. If possible, have your materials printed and easily 
accessible or any digital resources pulled up on your computer in front of you in different 
tabs. Here are some resources that may be helpful: 

● Telesales quick reference impairment guide 
● Scripts 
● Related carrier applications & application guides 
● Lead sheets 
● Pen & paper for notes 
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Recommended Carriers for Telesales 

Mutual of Omaha 

Mutual is one of the most trusted and highest rated companies in the market. With their wide 
range of product offerings and application processes, they should be one of the top tools in 
your bag. They offer many products through an electronic application/ signature( Living 
Promise, TLE Term Life Express, TLA Term Life Answers and Childrens WL). 

*MOO requires that clients have an active and accessible email address for e-signature 

Steps 

1. Go to https://accounts.mutualofomaha.com 
2. Login using you Agent # and Password 
3. Select E Application under sales tools (Left side of the page) 
4. Select “Life” and under Life E- Application Select “Start E-App” 
5. This will take you to ipipeline- Select “Start new Case”  
6. Start Filling out the online application 
7. Save a copy of the digital application for your records 
8. Send an Email to Apps@advanceteampartners.com with the following information: 

a. Clients name 
b. Application type ( E-App, Phone App) 
c. Insurance Company 
d. Face Amount 
e. Monthly Premium  

Signature Option: 

Electronic Signature- You are able to send an email directly to your client from the e app. 
This will allow your client to click on a link, verify their identity and click to sign. 

   

An exclusive resource for Advance Team Partners contracted agents.  7 
Not to be sold, shared, or modified. 

https://accounts.mutualofomaha.com/
mailto:Apps@advanceteampartners.com


 

Liberty Bankers 

Liberty offers a competitive simplified issue Whole Life product that covers a wide range of 
health impairments. They have 2 qualifications for day 1 coverage (Preferred/Standard)as 
well as a graded benefit. These products are also available to be sold without having to 
present with the client. They offer a complete Phone application with voice signatures during 
the phone health interview.  

*Liberty Bankers Life does not require the client to have an email address, it is a phone application only.  

Steps 

1. Complete The “Paperless application pack” and read all disclosures with your client. 
This will insure you have the pertinent information.  

2. Verify the client Doctor’s information  

3. Verify the client banking information and preferred draft date 

4. Coach the client about what will happen during the PHI process. 

5. Call 1 (800) 604-6844 to complete the application 

6. Turbo scan the worksheet to maintain a record of your client information 

7. Send an Email to Apps@advanceteampartners.com with the following information: 

a. Clients name 

b. Application type ( E-App, Phone App) 

c. Insurance Company 

d. Face Amount 

e. Monthly Premium  

* Replacement Not allowed for tele-sales 

Signature Option: 

Voice Signature- You and the client are able to verbally sign the application during the 
interview process.  The interview will explain the voice signature process and you will be 
asked to state your full name and today's date. This authorization will apply a voice 
signature to the application as if you and the client physically signed it. 
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Royal Neighbors 

Royal Neighbors is a simplified issue Whole Life product that covers a wide range of health 
impairments. This product is available to be sold without having to present with the client as 
long as you complete the “Phone App”. They offer a complete Phone application with voice 
signatures during the phone health interview.  Royal does have an electronic application, 
unfortunately this e app process can only be sold in the presence of the client.   

*Royal Neighbors does not require the client to have an email address for the voice application, it is a phone 
application only.  

Steps 

1. Complete The “Point of sale worksheet” and read all disclosures( Important 
Information document) with your client. This will insure you have the pertinent 
information.  

2. Send the important information document to the client. 
3. Verify the client Doctor’s information  
4. Verify the client banking information and preferred draft date 
5. Coach the client about what will happen during the PHI process. 
6. Call 1 (866) 281-9228 to complete the application 
7. Turbo scan the worksheet to maintain a record of your client information 
8. Send an Email to Apps@advanceteampartners.com with the following information: 

a. Clients name 
b. Application type ( E-App, Phone App) 
c. Insurance Company 
d. Face Amount 
e. Monthly Premium  

* Replacement Not allowed for tele-sales 

Signature Option: 

Voice Signature- You and the client are able to verbally sign the application during the 
interview process.  The interview will explain the voice signature process and you will be 
asked to state your full name and today's date. This authorization will apply a voice 
signature to the application as if you and the client physically signed it. 
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Assurant 

American Memorial Life is a very simple solution for getting your client the cover they need. 
They have a very liberal underwriting process as well as a new (Time Saving) phone health 
interview. Their underwriting is incident based rather than making all of their decisions solely 
based on prescriptions medications.. 

*American Memorial  Life does not require the client to have an email address, it is a phone application only.  

Steps 

1. Complete the paper application and read all disclosures with your client. This will 
insure you have the pertinent information.  

2. Call Elite Sales Processing 1 (888) 842-2266 
3. Indicate that you are completing the application over the phone (3 way call) 
4. When prompted, write “Voice Signature”, “Date”, “Time” on each signature line 

5. Turbo scan the application to maintain a record of your client information 

6. Send the application as a PDF to Apps@advanceteampartners.com  
7. Send the lead as a PDF to Apps@advanceteampartners.com  as a separate email 

(Please mark as sold) 

Signature Option: 

Voice Signature- You are able to have the client verbally sign the application with their 
voice. Since you are completing a paper application, you will be required to with the 
words “Voice Signature” on the signature line followed by the application date and the 
time the voice signature was placed on the application. 
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Prosperity 

Prosperity is a great product that can all be sold over the phone through “New Vista Voice” or 
on an E-App through “New Vista Remote E- App”. Prosperity offers a level, Graded, and a 
modified benefit. They are tobacco friendly and they accept the social security benefit card 
“Direct Express card”. 

 

Steps 

1. Go to apptical live app: https://web.apptical.com/liveapp/login  
2. Login using your username and Password 
3. Select new application, then prosperity 
4. Select “New Vista Voice” or “New Vista Remote E-App” 
5. Start application 
6. Write down app # 
7. Send the client the disclosure forms 
8. New Vista Voice- Call 1 (800) 737- 6972 Ext #1 to complete the interview (Inform the 

apptical interviewer if you are conducting a voice application. They will need the 
application ID # to locate the correct application) 

9. Save a copy of the digital application for your records 
10. Send an Email to Apps@advanceteampartners.com with the following information: 

a. Clients name 
b. Application type (E-App, Phone App) 
c. Insurance Company 
d. Face Amount 
e. Monthly Premium  

* Replacement Not allowed for tele-sales 
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Signature Options: 

Option 1: (recommended) 

New Vista Voice Signature- You and the client are able to verbally sign the application 
during the interview process.  The interview will explain the voice signature process and 
you will be asked to state your full name and today's date. This authorization will apply a 
voice signature to the application as if you and the client physically signed it. 

Option 2: 

New Vista Remote Electronic Signature- This process uses the” HelloSign” e-signature 
process with a remote signer. This process does not require a phone interview but the call 
with your client must be recorded. The client will receive a link to the completed 
documents by email for review and signing. This email can be sent to any device. The 
applicant clicks on the blue ‘Review & Sign’ button and is presented with the document to 
review and sign. There will be a set of signatures for the beginning of the application 
process as well as a set of signatures to finalize the completed application. 
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Great Western 

Great western is a great option for our client when it comes to a guaranteed issue product. 
You are able to complete an E-application over the phone without being present with the 
applicant.  

 

Steps 

1. Go to https://my.gwic.com/online 
2. Login using you Agent # and Password 
3. Select Final Expense E Application (MyEnroller) 
4. Select “Launch” on MyEnrollerOnline (The 3rd option on the right) 
5. Login using your Agent # and Password 
6. Select the image MyEnroller (Briefcase image) 
7. Start Filling out the online application 
8. Save a copy of the digital application for your records 
9. Send an Email to Apps@advanceteampartners.com with the following information: 

a. Clients name 
b. Application type ( E-App, Phone App) 
c. Insurance Company 
d. Face Amount 
e. Monthly Premium  

Signature Options: 

Option 1: 

Electronic Signature- You are able to send an email directly to your client from the e-app. 
This will allow your client to click on a link, verify their identity and click to sign. In the event 
where your client isn't “Tech Savvy”, they are able to forward the email that they received 
from you, back to you. Then you are able to help them with the electronic signature. 
According to Great Western, since they forwarded the email back to you, the client is 
giving you permission to help them with this step, therefore it is approved by the 
company. 
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Option 2: 

Voice authorization- Dial 866-582-8900. This will be a 3 way call with your client on the 
phone. This line is just for recording the clients voice signature, so there will not be anyone 
other than you and your client on the call. You will be given a 5 digit code on your e app 
when you select “Voice Signature”. You will need to give this number on the record line 
when prompted. You will have a full script to read verbatim. Following this recording your 
client will not need to sign anything and you are able to finish up your app. 
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Foresters Financial  

Foresters is one of the most prominent and widely sold companies in the US for our market. 
They are an international A rated company operating in three countries; the United States, 
Canada and the UK. They are also a Not For Profit Fraternal company which means they 
have extremely valuable Member Benefits for clients that other companies do not offer. See 
https://www.foresters.com/en/foresters-difference for more information. With their wide 
range of product offerings for the Mortgage Protection market and their easy application 
processes, they should be one of the top carriers you look to. They offer multiple products 
through an electronic application/ signature ( Strong Foundations - Simplified Issue Term, 
Your Term Fully Underwritten, SmartUL and Advantage Plus)  

*Foresters  requires that clients have an active and accessible email address for e-signature for non 
face-to-face sales.  

Steps 

9. Go to www.foresters.com  
10. Login under the ezbiz link using you Agent # and Password 
11. Select E Application on Main page (Top of the page) 
12. This will take you to ipipeline- Select “Start new Case”  
13. Start Filling out the online application 
14. Save a copy of the digital application for your records 
15. Send an Email to Apps@advanceteampartners.com with the following information: 

a. Clients name 
b. Application type ( E-App, Phone App) 
c. Insurance Company 
d. Face Amount 
e. Monthly Premium  

Signature Option: 

Electronic Signature- You are able to send an email directly to your client from the e app. 
This will allow your client to click on a link, verify their identity and click to sign. Please 
REMEMBER to CLICK THE FINAL SUBMIT Button to submit your application.  
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Scripts 
We’ve prepared some scripts to guide you through the conversation that will hopefully lead 
to making the sale and protecting a family. Be sure to stick to the script and if the 
conversation gets off topic, use the call control section to get back on track. Here are some 
of the tested and proven scripts we’ll be making available to you: 

● Book of Business Telesales Script 
● Lapsed Business Telesales Script 
● CPO’s Telesales Script 
● Fresh Leads Telesales Script 
● Call Control Scripts 
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