
Prosperity 
TELESALES CARRIER OVERVIEW 

Prosperity is a great product that can all be sold over the phone through “New Vista 
Voice” or on an E-App through “New Vista Remote E- App”. Prosperity offers a level, 
Graded, and a modified benefit. They are tobacco friendly and they accept the social 
security benefit card “Direct Express card”. 

Steps 

1. Go to apptical live app: https://web.apptical.com/liveapp/login  
2. Login using your username and Password 
3. Select new application, then prosperity 
4. Select “New Vista Voice” or “New Vista Remote E-App” 
5. Start application 
6. Write down app # 
7. Send the client the disclosure forms 
8. New Vista Voice- Call 1 (800) 737- 6972 Ext #1 to complete the interview (Inform 

the apptical interviewer if you are conducting a voice application. They will 
need the application ID # to locate the correct application) 

9. Save a copy of the digital application for your records 
10. Send an Email to Apps@advanceteampartners.com with the following 

information: 
a. Clients name 
b. Application type (E-App, Phone App) 
c. Insurance Company 
d. Face Amount 
e. Monthly Premium  

* Replacement Not allowed for tele-sales 
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Signature Options: 

Option 1: (recommended) 

New Vista Voice Signature- You and the client are able to verbally sign the 
application during the interview process.  The interview will explain the voice 
signature process and you will be asked to state your full name and today's date. 
This authorization will apply a voice signature to the application as if you and the 
client physically signed it. 

Option 2: 

New Vista Remote Electronic Signature- This process uses the” HelloSign” 
e-signature process with a remote signer. This process does not require a phone 
interview but the call with your client must be recorded. The client will receive a link 
to the completed documents by email for review and signing. This email can be 
sent to any device. The applicant clicks on the blue ‘Review & Sign’ button and is 
presented with the document to review and sign. There will be a set of signatures 
for the beginning of the application process as well as a set of signatures to 
finalize the completed application. 
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