
Royal Neighbors 
TELESALES CARRIER OVERVIEW 

Royal Neighbors is a simplified issue Whole Life product that covers a wide range of 
health impairments. This product is available to be sold without having to present with 
the client as long as you complete the “Phone App”. They offer a complete Phone 
application with voice signatures during the phone health interview.  Royal does have 
an electronic application, unfortunately this e app process can only be sold in the 
presence of the client.   

*Royal Neighbors does not require the client to have an email address for the voice application, it is a 
phone application only.  

Steps 

1. Complete The “Point of Sale Worksheet” and read all disclosures (Important 
Information Document) with your client. This will insure you have the pertinent 
information.  

2. Send the important information document to the client. 
3. Verify the client Doctor’s information  
4. Verify the client banking information and preferred draft date 
5. Coach the client about what will happen during the PHI process. 
6. Call 1 (866) 281-9228 to complete the application 
7. Turbo scan the worksheet to maintain a record of your client information 
8. Send an Email to Apps@advanceteampartners.com with the following 

information: 
a. Clients name 
b. Application type ( E-App, Phone App) 
c. Insurance Company 
d. Face Amount 
e. Monthly Premium  

* Replacement Not allowed for tele-sales 
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https://advanceteampartners.com/wp-content/uploads/2020/03/RoyalNeighborsDisclosure.pdf
https://advanceteampartners.com/wp-content/uploads/2020/03/RoyalNeighborsDisclosure.pdf
mailto:Apps@advanceteampartners.com


Signature Option: 

Voice Signature- You and the client are able to verbally sign the application during 
the interview process.  The interview will explain the voice signature process and 
you will be asked to state your full name and today's date. This authorization will 
apply a voice signature to the application as if you and the client physically signed 
it. 
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